
Results for minors (under 18 years old, except in Nebraska, under 19 years old) cannot be accessed via 

MyChart.  

Results for minor patients will be delivered via text or telephone call to the number provided during 

registration. This generally takes 1-2 days, but in the event of laboratory delays, results may take longer. 

You may also take advantage of other convenient ways to actively check for a minor’s test results, 

including:  

• Accessing our automated test result system Toll Free at 866-389-2727 from the mobile phone 

number you provided when scheduling your testing appointment, or texting 888-444-5668 the 

word RESULTS along with the minor’s Date of Birth in MM-DD-YYYY from the mobile phone 

provided when scheduling the testing appointment. 


